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« Recommendation:
» Receive and File Operational & Administrative Update Report.
» Receive CCA Regulatory Affairs Report.
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 As of June 30, CEA has completed mass enrollment of
customers

* On-going enrollments of new electric service customers

« Automatically enrolled in CEA
» Notices sent out within 30 days & 60 days of service establishment

CLEAN

ENERGY
L
ALLIANCE

7/29/21



ltem 3: Administrative & Regulatory
Update

lllll

W Total Calls ~ =====Calls Connectedto Agents

CLEAN
ENERGY

Increase in June related to June enrollments ) —

7/29/21 5



ltem 3: Administrative & Regulatory
Update

Apr-21 May-21 N
wm— Avg Seconds to Answer  =====Avg Call Duration E N E | 2 GY

JJJJJ

7/29/21 6



Iltem 3: Administrative & Regulatory
Update

May-21 Jun21
m— Vonthly Opt-Out Stats === Cumul ative Opt-outs ( I E A N

Total Participation Rate —93% ALLIANCE
7/29/21 7



7/29/21

ltem 3: Administrative & Regulatory
Update

* Green Impact Opt Ups

* 133 customers

* Doesn’t include Del Mar or Solana Beach municipal accounts - those will be in
next month’s stats

* Clean Impact Opt Downs
« 76 customers
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* County of San Diego consideration of joining CEA
« August 31, 2021 Board of Supervisors meeting
» County will consider joining CEA

* Next steps:
» September 2021
» CEA Board to approve County joining
» CEA Board authorize PEA to prepare Implementation Plan Amendment
» December 2021
» CEA Board Review & Approve Implementation Plan Amendment & File with CPUC

CLEAN

ENERGY
L
ALLIANCE

7/29/21



ltem 3: Administrative & Regulatory
Update

* Oceanside
» On-going discussions with Oceanside staff re: CEA

« San Clemente
* Meeting with San Clemente August 16 re: CEA
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« Regulatory Update - Ty Tosdal, Tosdal APC
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